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MSI-Service Requests 
System Features 
 
Features of the MSI-Service Requests Module Include: 
 

 
 
 
 
 
 
 
 

 
 
 
 
 

• Offers service request & work order/service request processing 
• User defined work codes, source codes, location codes, status codes, and priority codes 
• Customer processing by customer number, name, and address 
• Automatic generation of next available request number 
• Requested by information tracked by name and address 
• Inquiry by service request, work order, work order schedule, & work order follow-up 
• Reporting by service request and work order scheduling 
• Deletion of closed service requests and work orders 
• Interfaces with MSI-Utility Billing system 
• Provides E-mail notification upon receipt of request 
• Supports comments by request number 
• Supports the printing of work orders 
• Recurring work requests supported 
• History is limited only by available disk space 
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MSI SERVICE REQUESTS 
 

Service Request Entry Screen 
 

MSI Service 
Requests Module 
has been designed 
to provide a 
centralized method 
of collecting and 
processing requests, 
including code 
enforcement, work 
orders, and resident 
complaint tracking.  


